
FOR IMMEDIATE RELEASE 

 

AIR-TRANSPORT IT SERVICES, INC. PROVIDES INNOVATIVE COMMON USE 
PASSENGER PROCESSING AND FLIGHT INFORMATION DISPLAY SOLUTIONS TO 
FRESNO-YOSEMITE INTERNATIONAL AIRPORT 

July 18, 2008, Fresno, CA – Air-Transport IT Services, Inc. (AirIT), a key provider of diversified 

information technology products and services to the air transportation industry, today announced that they 

have provided their Extended Airline System Environment (EASE) and Multi-User Flight Information 

Display System (MUFIDS) solutions to Fresno-Yosemite International Airport (FYI).  These two key 

technology deployments will help FYI continue to grow air service organically and from new airlines, 

while providing exemplary customer service and controlling airline operating costs. 

AirIT’s common-use airline check-in system, EASE, will ultimately allow any ticket counter within the 

terminal lobby to be used by any airline, instantly.  This new efficiency will greatly reduce the cost of 

expansion to existing airlines at FYI and mitigate potential financial risk for new airlines interested in 

starting service, by allowing them to use airport provided and funded infrastructure.   

Additionally, the timing of this project is fortuitous, as new airline check-in counters are now being 

installed as part of the terminal rehabilitation and expansion project and this new technology will simplify 

the logistical challenges of the project.  Multiple airline relocations are required as part of the expansion 

project and the AirIT EASE solution will speed the overall construction schedule by allowing these 

relocations to occur seamlessly, as required. 

The airport made the decision to deploy the AirIT MUFIDS solution as a tangent solution, to further 

recognize the value of the hardware and software being deployed.  The AirIT EASE and MUFIDS 

systems were designed to operate in a fully integrated mode allowing FYI to attain maximum value for 

their investment.  In addition to adding multi-user functionality, the new MUFIDS system will utilize 

more robust network architecture and add new larger, brighter displays.  All screens in the new system 



will also include visual paging functionality to better support the requirements of hearing impaired 

passengers. 

Betros Wakim, President and CEO of AirIT, applauds the forward-thinking efforts of FYI and states, “In 

today’s tenuous airline financial environment, it takes aggressive steps for airports to maintain and grow 

new air service.  Fresno-Yosemite has proven their diligence in this regard by deploying technology that 

can clearly serve as an air service development catalyst.”  Russell C. Widmar, Director of Aviation adds, 

“This new project will promote the efficient use of the terminal and will postpone the need to expand the 

terminal’s ticketing lobby for at least twenty years.  The ability to utilize technology to facilitate flight 

schedule expansions and new airline entries will move FYI to the forefront of progressive US airports.” 

About Air-Transport IT Services, Inc. 

Air-Transport IT Services, Inc., with corporate offices in Orlando, Florida, offers airlines and airport IT 

systems that enable them to deliver, display, manage and employ information that improves operations, 

customer satisfaction and revenue generation.  The company’s airport operational, passenger processing 

and revenue management solutions are the most comprehensive offerings available to the global air 

transportation industry.  AirIT solutions are based on open systems and run in a client/server and web 

based environment.  In addition to its product offerings, AirIT also provides consulting services, 

networking and installation and 24 x 7 support. 
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